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Creating Opportunity in Partnership 
Community Crisis Network 
� Community Resource Navigators at five strategic locations. 
� Access emergency housing, food, clothing, household 

furnishings and other resources.  
� Assistance with applications for public assistance, SNAP,  

SSI/SSDI, and Home Energy Heating Assistance (HEAP). 
� Advocacy with DSS and National Grid.  
� Volunteer Income Tax Assistance. 

� Mediate disputes between tenant and landlord.  
 

Family Resource Center 
� Ongoing intensive case management to help families move 

out of poverty. 
 

Housing Programs 
� Permanent housing for families with disabilities.  
� Transitional housing for homeless mothers and their 

children.  
 

Employment Services 
� Career Readiness Programs. 
� Training to re-enter the workforce/change careers. 
� Opportunity to enroll in one of our certified occupational 

career.  
� Staff assisted job search, job retention, referrals, and 

ongoing case management for graduates. 
 

Schenectady Community 
Action Program 

913 Albany Street � Schenectady, NY 12307 � www.scapny.org 

Early Learning Programs  
� Comprehensive education for children birth to five 

years old.  
� Specialized services, including: health, nutrition, 

mental health, occupational therapy, physical 
therapy, and family development.  

� Leads a multi-county child care partnership that 
combines early learning services with center-based 
and family child-care services.  

� Early Head Start-Child Care Partnerships that 
improves the quality of existing child care programs 
and expands access to high-quality care for low-
income infants and toddlers 

� Operates four early learning centers for pre-school 
aged children.  

 

 

 


